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Student Interview

■ Students want to know what events are happening around 
campus.

■ They wanted a calendar that encompassed all EMU events.
– The ability to subscribe/follow certain events and 

organizations.
– Receive notifications about certain events.

■ They just wanted an App.



What can solve the problem?

■ We found:
– Google calendar
– Emich.edu calendar
– Various Social Media calendar apps. 
– EMU app Events calendar

■ EMU app was the most efficient and readily available to 
students.



RESEARCH METHODS
 We conducted online research, interviews, and usability 

testing.



Research Methods Cont.

■ Researched app development costs online.
■ Interviewed Ted Coutilish and Straxis. 
■ We ran a usability test with 21 different 

students. 



Online Research

■ We researched potential cost associated with starting and 
maintaining an app. 

■ Our findings were inconclusive, since the costs are 
dependent on many variables. 



Interviews

■ To further our knowledge on potential costs, we 
interviewed Ted Coutilish and Straxis. 

■ They explained that the cost of the changes made to 
the EMU app depends on if those changes fall under 
the annual maintenance fee.



Usability Testing

■ Each student was instructed to verbalize their initial thoughts about 
the app. 

■ Participants were ask about events and organizations they were 
interested in. 
– If they were, we had them look for an event held by that 

organization. 
– If they were not involved in any campus organizations, they were 

prompted to look for “Little House of Horrors”. 



RECOMMENDATION 
ONE

 Improving the Search Bar
 Affix the Search Bar to the top of the screen.
 Change color scheme to emphasize the Search Bar.
 “No event found” when a search is completed with no results.



Search Bar

■ 4 out of 21 students did not find the 
search bar.

■ 6 out of 21 students noticed it after the 
fact.

■ 6 students couldn’t find their event using 
the search bar.
– No match found was not indicated

■ This caused students frustration when 
trying to find an event. 



Search Bar

■ Based on the feedback received, our first recommendation 
would be: 
– Affixing the search bar to the top of the page.
– Making the search bar more visible through font or color 

scheme change.
– Adding indication that “No search results found” or 

“search completed” upon utilizing this function if no 
information was found.



RECOMMENDATION 
TWO

 Adding an Organizations tab to the Main Menu, or 
 Researching ways of including more events on the calendar 

if creating a new tab is too costly



Student Organizations:  
Current Location



Student Organizations

■ A student was looking for an event happening that night by 
the organization she was involved in.

■ This event was not listed on the Calendar.
■ Some organizations listed contact info and regular meeting 

times.
– This would allow students to get involved or inquire 

about certain events.



Cost and Benefits

■ Costs:
– Dependent on if changes fall under annual maintenance fee. 
– Otherwise, a cost would be negotiated and have to be approved.

■ Benefits:
– A potential increase in app downloads.
– Information would be readily available.
– Strengthen campus community.



For the Future:
Issue we noticed Explanation Suggestions
Visibility Students are not aware the EMU app exists. Research methods to reach new students more 

efficiently. Social Media could be used for 
better outreach.

Impressions Those that did know of the app did not have 
the best opinion of it.

Those students used an earlier app. We 
suggest research on…

Interface All students preferred the tab interface 
compared to the icons.

We suggest research streamlining the 
application.

Updating and Accuracy Some events are listed at the wrong day/time. 
Email links to Eagle Mail not Gmail. Not all 
Organizations seem to have current/up-to-
date information.

Research new processes that promote 
accuracy and the ability to change as schedules 
change. Also, regular updating is needed.

Expanding Events Students expressed their want to see more 
student organization events.

Future research should look at whether the 
organizations do not know how to submit their 
events, or if the approval process narrows down 
the number of events listed.

Other Issues We observed several issues that we could not 
pursue, so we are not sure of the frequency 
(Appendix A).

Future research on these topics 
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